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Agency Information 
 
City of Columbus operates “ColumBUS" a fixed route service, and "Call-a-bus" demand 
responsive shared ride taxi service for those persons who because of a disability are unable to 
access the Fixed Route System.  ColumBUS service is provided on four routes on one hour 
headways.  Columbus operates four buses in fixed route service and four buses in Call-a-bus 
service.  All of the buses are equipped with wheelchair lifts.  Fixed Route and Call-a-bus service 
hours are from 6:00 a.m. to 7:00 p.m. Monday thru Saturdays.   The fare for ColumBUS service 
is 25¢ for all riders.  Discount, “half fare” rides for Medicare card holders and disabled citizens is 
.10₵.   The fare for Call-a-bus service is 50¢ per trip. Easy Rider “free” passes are available for 
students up to the age of 18 or their graduation date. 
 
Report/Plan Statement  
 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or 
national origin in programs and activities receiving Federal financial assistance. Specifically, 
Title VI provides that "no person in the United States shall, on the ground of race, color, or 
national origin, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance" (42 U.S.C. 
Section 2000d).  
 
The City of Columbus is committed to ensuring that no person is excluded from participation in, 
or denied the benefits of its transit services on the basis of race, color, or national origin, as 
protected by Title VI in Federal Transit Administration (FTA) Circular 4702.1.A.  
This plan was developed to guide the City of Columbus in its administration and management of 
Title VI-related activities.  
 
Title VI Coordinator  
Cindy Setser, Transit Coordinator 
City of Columbus  
Columbus City Transit Department  
850 Lindsey Street 
Columbus In 47201  
Phone at 812-376-2506 
e-mail: csetser@columbus.in.gov 
 
Title VI Complaint Procedures  
 
The complainant may file a signed, written complaint up to one hundred and eighty (180) days 
from the date of the alleged discrimination. The complaint should include the following 
information:  
 

• Your name, mailing address, and how to contact you (i.e., telephone number, email 
address, etc.)  

• How, when, where and why you believe you were discriminated against. Include the 
location, names and contact information of any witnesses.  

• Other information that you deem significant  
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The complaint procedural process is included in Attachment I.  The Title VI Complaint Form (see 
Attachment II) may be used to submit the complaint information. The complaint may be filed in 
writing with ColumBUS at the following address:  
 

 
Title VI Coordinator  
Cindy Setser, Transit Coordinator 
City of Columbus  
Columbus City Transit Department  
850 Lindsey Street 
Columbus In 47201  
Phone at 812-376-2506 
e-mail: csetser@columbus.in.gov 

 
NOTE: ColumBUS encourages all complainants to certify all mail that is sent through the U.S. 
Postal Service and/or ensure that all written correspondence can be tracked easily. For complaints 
originally submitted by facsimile, an original, signed copy of the complaint must be mailed to the 
Title VI Coordinator as soon as possible, but no later than 180 days from the alleged date of 
discrimination. 
 
Active lawsuits or complaints 
 
All Section 5307 Transit Systems shall prepare and maintain a list of any of the following that 
allege discrimination on the basis of race, color, or national origin:  

• Active investigations conducted by FTA and entities other than FTA;  
• Lawsuits; and  
• Complaints naming the Small Urban Transit System and/or Section 5311 Sub-Recipient..  

 
Attachment III is listing by year of all information such as date that the transit-related Title VI 
investigation, lawsuit, or complaint was filed; a summary of the allegation(s); the status of the 
investigation, lawsuit, or complaint; and actions taken by the recipient in response, or final 
findings related to the investigation, lawsuit, or complaint.  

A summary of all civil rights compliance review activities conducted in the last 3 years is also 
included in Attachment III. 
 
Limited English Proficiency programs/activities 

 
LEP program activities plan is included in Attachment IV 
 
Committee/Board Matrix  

Columbus Transit Advisory Council and Board of Public Works are the only transit-related, non-
elected planning boards, advisory councils or committees, or similar bodies, the membership is 
selected by the Transit System, The following is documentation depicts the racial breakdown of 
the membership of those committees, and a description of efforts made to encourage the 
participation of minorities on such committees or councils. 
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Body Caucasian Latino 
African 
American 

Asian 
American 

Native 
American 

Population 91% 3% 3% 3% 0% 
Board of 
Public 
Works 100% 0% 0% 0% 0% 
Transit 
Advisory 
Committee 93.3% 0% 6.7% 0% 0% 

The small rural nature of the community makes diversity of these boards difficult.  However the 
Transit system does make a genuine effort to diversify their board and committees.  Transit 
Advisory encourages TAC organizations to appoint representatives that are consistent with 
demographic make-up of the community.   

 
Assurance: 
 
A signed FTA Civil Rights Assurance that all of the records and other information required under 
this circular have been or will be compiled, as appropriate, and maintained by the applicant, 
recipient, or subrecipient. In the case of State administered programs, this assurance should be 
provided by the primary and subrecipient [see Attachment VI -Appendix A]. A signed standard 
DOT Title VI Assurance. This assurance will be maintained as part of the FTA “One-Time 
Submission” file. [see Attachment VI - Appendix B]. 
 
Notice of Compliance: 
 
A notice that it complies with Title VI and procedures the public may follow to file a 
discrimination complaint can be found as Attachment III. 
 
Public Participation Plan: 
 
Columbus transit utilizes a variety of methods and forums to solicit community participation.  
The following is a non-inclusive list: 
 
Transit Advisory Committee Meetings: The Transit Advisory Committee is a standing 
committee consisting of representatives of public transit, not-for-profit social services agencies 
that provide transportation services and users of both. The Transit Advisory Committee serves as 
a clearing house for issues related to public transportation as well as to increase the level of 
coordination amongst the member agencies. MPO Staff is a member and attendee of the Transit 
Advisory Committee.  
The Transit Advisory Committee is one of the primary avenues for the MPO to collect 
information related to transportation needs of the traditionally underserved.  
 
Members and participant in the Transit Advisory Committee include:  
 

• ColumBUS Transit  
• The Senior Center of Bartholomew County  
• Aging & Community Services  
• United Way of Bartholomew County  
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• Columbus City Engineer  
• Administrative Resources association  
• Developmental Services, Inc.  
• Bartholomew Consolidated School Corporation  
• Human Rights Commission  
• Indiana RTAP  
• Foundation for Youth  
• Columbus / Bartholomew Planning Department  
• Columbus Area Metropolitan Planning Organization 

  
 
MPO Citizens’ Advisory Committee: The MPO organizes citizen committees on an ad hoc 
basis to focus on specific planning issues. An example of this would be the 2006 Bicycle and 
Pedestrian Committee. This committee was charged with preparing the City of Columbus Bicycle 
and Pedestrian Plan. Members of committees include a mixture of elected officials, staff from 
various departments of the City of Columbus, members of interest groups, and interested citizens. 
Citizens interested in participating on future planning committees should contact MPO staff to let 
staff know what issues interest them. These meetings are also open to the public.  
 
Board of Public Works (BOW): The BOW services as the city’s public body for contract and 
policy changes.  All meeting a public and thus information is disseminated to the public through 
this forum. 
 
Local Newspaper   The city uses the newspaper for many of it notices and advertising to notify 
of capital projects or any change in service changes. A notice of plan has been published in the 
paper of local circulation.   
 
City Website:  The city website contains a page dedicated to transit.  The webpage is used to 
inform the community of transit services and any program or policy changes. 
 
Note: Title VI Notice to the public (included as Attachment V) was posted to the website, at 
city hall, at the transit facility, and inside the transit vehicles. 
 
 
Equity analysts to Determine Site or Location of Facilities 
 
This does not apply to ColumBUS Transit as no such projects were conducted during the 
reporting period. 
 

 





TITLE VI COMPLAINT PROCEDURE  
 
Any person who believes she or he has been discriminated against on the basis of race, 
color, or national origin by the Columbus Transit may file a Title VI complaint by 
completing and submitting the agency’s Title VI Complaint Form. The Columbus Transit 
investigates complaints received no more than 180 days after the alleged incident. 
Columbus Transit will process complaints that are complete. 

Once the complaint is received, Columbus Transit will review it to determine if our office 
has jurisdiction. The complainant will receive an acknowledgement letter informing 
her/him whether the complaint will be investigated by our office. 

Columbus Transit has 60 days to investigate the complaint. If more information is needed 
to resolve the case, Columbus Transit may contact the complainant. The complainant has 
7 business days from the date of the acknowledgement letter to send requested 
information to the investigator assigned to the case. If the investigator is not contacted by 
the complainant or does not receive the additional information within 30 business days, 
Columbus Transit can administratively close the case. A case can be administratively 
closed also if the complainant no longer wishes to pursue his or her case. 

After the investigator reviews the complaint, she/he will issue one of two letters to the 
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the 
allegations and states that there was not a Title VI violation and that the case will be closed. 
An LOF summarizes the allegations and the interviews regarding the alleged incident, and 
explains whether any disciplinary action, additional training of the staff member, or other 
action will occur. If the complainant wishes to appeal the decision, she/he has 10 days after 
the date of the letter or the LOF to do so and the appeal will be presented to the Appeals 
Committee for their review and consideration.  

An appeals committee consisting of the Transit Coordinator, MPO Director, the City  
Director of Operation and Finance, and a selection of two peer Call-a-Bus customers will 
investigate all eligibility appeals. The Transit Coordinator may collect additional 
information as part of the review. The complainant will have the opportunity to be heard in 
person or may submit all his/her arguments in writing or an accessible format. The appeals 
committee will have fourteen (14) days from the date of the appeal to render a decision. 
After fourteen (14) days, the applicant will be presumed eligible until a decision has been 
reached. The applicant will be notified by letter, and other methods if requested. 
 
A person may also file a complaint directly with the Federal Transit Administration (FTA), 
or if a customer appeal is denied and the person believes the process was unfair, the 
applicant can file a complaint with the Federal Transit Administration Office of Civil Rights, 
1200 New Jersey Avenue, SE, Washington D.C.  20590 (866) 377-8642 (Voice) (800) 877-
8339 (TTY)  
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